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think outside the IT box.




For Babel, thinking outside the box means using technological
innovation creatively to build lighter, more flexible and more effective
infrastructures.

We are a software and infrastructure system integrator with solid skills
in Unix and Linux systems, in networks and Internet services
infrastructure, strongly focused in the area of TLC and Large On-line
WEB solutions.

With our team of over 100 IT professionals, we have the ability to
analyze, understand and quickly respond to our customers’ needs. Our
main goal as a technology advisor is to maximize the potential of
companies by maximizing their investments.

Www.babel.it




PRODUCTS & SERVICE

Open Source

Reduce costs and increase IT skills within the company by using reliable and secure Open
Source solutions. Customizable and flexible, these solutions will help you avoid technology
lock-ins.

Thanks to our experience you we will be able to enjoy all the advantages of Open Source
technology without any risks.

> CONSULTING SERVICES to help you choose the solutions with greater benefits.

> MIGRATION PROJECTS to easily replace the old proprietary solutions that bind you to a
single supplier.

> SUPPORT FOR THE DEVELOPMENT of Open Source expertise to help you independently
manage your infrastructure.

Messaging & Collaboration

Products and solutions for an effective communication and an easy, unified access to the
tools of your everyday business life.

> E-MAIL

Try Mailware, our e-mail solution based on Open Source technologies. Mailware includes all
the necessary business communication and cooperation processes, and comes with a rich,
easy to use AJAX interface. It is fully compatible with most commonly used communications
tools such as Outlook or Mozilla Thunderbird.

> DOCUMENT MANAGEMENT & WORKFLOW

IT solutions to always have your documents at hand. Organize, send, store and scan easily.
Use our experience to your advantage and manage the data flow within the company with
solutions based on Open Source software.

> ACCESS SERVICE PORTAL

With our solutions you will be able to offer fast, secure and personalized access to services,

with a system that reflects the organization’s structure., Give users a single central access

point where, after identity checks, they can use all the necessary business collaboration tools.

Data Center

Services and innovative solutions for a company that is flexible and ready to deal with every
crisis situation.

> BUSINESS CONTINUITY E DISASTER RECOVERY

We find the best solutions to keep business-critical processes always active. After
implementation of the infrastructure, we continue to assist you, organizing tests and
simulations and preparing staff to deal with critical situations independently.

> VIRTUALIZATION

Make long-term plans and protect the company’s investments. Through virtualization,
remodeling the IT structure will be easy. You will reduce costs and enjoy a simple and
centralized management of the resource pool.



Security

Our team of computer security experts dedicated to the protection of everything that really
matters to your company.

> IT STRUCTURE

We help you identify critical areas of the IT infrastructure and determine the best strategy. We
assess vulnerabilities and design security solutions perfectly suited to your needs. We consolidate
the systems, keeping them light and easy to use.

> COMMUNICATION SYSTEMS

We develop systems for the security of data systems, of electronic archives and e-mail. We were
among the first to develop our own solution for certified mail (PEC). Choose Babel as your
reference point for PEC and we will accompany you from the CNIPA accreditation to the
installation and support of the platform.

> DATA MANAGEMENT AND BUSINESS COLLABORATION SYSTEMS

Protect the confidentiality of data, resources and corporate communications. Build
infrastructures for the complete and centralized management of identities and digital certificates.
Thanks to our solutions you will be able to control access to information and avoid unauthorized
uses.

Monitoring & Reporting

Smart solutions for IT services always in perfect shape and for an effective management of
information systems.

> DATA COLLECTION & INDEXING

Anticipate problems with our advanced reporting solutions, able to learn from the accumulated
data. Receive global assessments for the functioning of the service, collected in synoptic tables
of immediate interpretation. All our solutions are fully customizable and applicable in different
technological contexts.

> SYSTEM & NETWORK MANAGEMENT

Keep systems under control and minimize reactivation times. Customize the alert messages and
choose how to send them. Get detailed management information that can be incorporated in
other existing instruments.

> PRIVACY COMPLIANCE
Collect, store and easily manage sensitive information access logs. Answer law requirements
without spending too much using complete solutions based on Open technologies.
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= Managed Services

Ensure continuous monitoring and IT support for
your company through our supervision services.
All services are managed according to specific
needs, with a customized coverage timetable, a
dedicated site manager and 24-hour availability.

= Solution Delivery

For a complete and customized solution, we
start by checking the cost and feasibility, and
after designing the solution together, we imple-
ment it fully respecting your reguirements, the
agreed time of realization and, above all, a high
standard of quality.

ABOUT US

MODALITIES

= Professional & Packaged Services

For specific technical activities, ask for the
Packaged & Professional Services. Highly skilled
teams are at your disposal for installation,
configuration and tuning of systems and
software products. If you nheed more
interrelated services, choose the "package
option”, that lets you know the costs in advance
and obtain more specific consulting.

= S0S Services

In the case of unexpected malfunctions use our
emergency on call services, available through-
out ltaly and abroad. Locally or remotely, we will
restore the system in an extremely short time.

Babel was born in 1994 as a web publisher and software developer. Two vears later we became
suppliers of Sun Microsystems and Telecom lItalia, who continue to be our clients.

In 2000, we entered the PAR-TEC group and in 2001 we counted over 50 employees. Today Babel has
a turnover of 6.8M, about 100 people in its staff and an offering able to respond to most companies’ IT

needs.

= Qur Mission

We develop services, products and solutions
characterized by innovation and reliability. For
our clients, we transform our experience into
powerful business tools; working together, we
share with them our knowledge.

The Babel fish is a universal
translator that allows you to in-
stantly understand any lan-
guage of the universe.

The Hitchhiker's Guide to the Galaxy
Douglas Adams - 1979
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